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How to set up auto-redemption for your rewards

My wallet My Rewards Select reward for Auto- Your card details
. Redemption
Success!
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Redeem now
¥ You have no Healthpoints expiring soon.
@ where canl find my CAN ID?
Your CAN ID can be found on the back of

2 Auto-Redemption your card.

" " o You have set up your TransitLink card
Automatically redeem expired Healthpoints to .
selected cards at the end of every month for Auto-Redemption.

Set up now
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Tap on the ‘Rewards’ tab and Opt for TransitLink or Passion Card Congratulations! You have
find the ‘Auto-Redemption’ card. TapForMore auto-redemption. successfully set up auto-
Tap on ‘Set up now’”. Key in your 16-digit CAN ID (located at redemption.
the reverse side of the card) and tap Allow up to 30 days to process
‘Confirm’. your expiring Healthpoints for

auto-redemption.

How to obtain your rewards after setting-up auto-
redemption

TransitLink eVouchers

Auto-redemption can only be
processed with a minimum of 150
Healthpoints. If your expiring
Healthpoints fall below 150, they
will be forfeited.

Proceed to any Self-Help Ticketing
Machine or Ticket Office at any
train station to top up the
redeemed value into your
registered travel card. 150
Healthpoints = 51
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