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Unable to pair your HPB fitness tracker with the
Healthy 365 app?
Try these troubleshooting steps!
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Step 1

Check that the Healthy 365
app is updated to the latest
version and ensure that your

. mobile phone and HPB

fitness tracker are in close
proximity to each other.

Ensure that your mobile
device is running on iOS 15.1
(for Apple), Android v9.0

=" (for Android) or higher.

Step 3

Turn your phone’s
Bluetooth off and then
turn it on again. Ensure
that your mobile
phone’s Internet and
location services are
turned on too.

Start pairing

What would you like
to pair?

Vou may have a HPB tracker oryour
fovourite tracking opp topair

. HPBtrackers

Hocithy 385 can pair with
trackers from lotest seasons.

Other fitness apps.
Meclthy 365 s compatibie

Step 2

Make sure that your HPB
fitness tracker is not
mistakenly paired directly
to your phone'’s Bluetooth.
If so, go to “Settings” >
"Bluetooth” > Select the
connected HPB fitness
fracker > Proceed fo
"Forget Device/Unpair” to
unpair from your mobile
phone.

Step 4

Pair your HPB fitness tracker
to the Healthy 365 app
again.

How do I identify which fitness tracker | am paired to?
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< My New Fitness Tracker

Step 1

Go to “Account” and tap “Tracker”.

Step 2
Verify that the Bluetooth Friendly Name (BFN) of your
paired HPB fitness fracker matches the BFN that
appears on the Healthy 365 app. Toggle between
screens on your HPB fitness tracker to find your BFN.
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Unable to update your step count and MVPA minutes?
Try these troubleshooting steps for 3rd party apps!
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Let's get storted!

What would you like
to pair?

Youmay have  HPS tracker or your
favourite tracking app to pair

Choose an app

Here is alist of apps that Heclthy 365
supports for your health and tracking
activity.

Pleose make sure to allow us cocess to your
fitness app dota to ensure successful
HPB trackers pairing.

Haelthy 365 con paie with
trackers from latest seasons.

Q-

Other fitness apps

Heclthy 385 is compotibe
with sefected fitness opgs
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Step 2
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Step 1
Check if your Healthy 365 app is paired
to any of the compatible 3@ party apps
listed below:

Actxa ® mobile app

Apple Health mobile app

Fitbit mobile app

Garmin Connect™ mobile app

HUAWEI Health mobile app

Polar Flow mobile app

Samsung Health mobile app

Ensure that both your Healthy 365 and
39 party apps are updated to their
latest app versions.

Check that all permissions to access steps, heart rate and sleep data are granted for the

Healthy 365 app.

Authorise
-OR-

HUAWEI Health

@ Sign in with Apple

st
< Apple Health

Settingup
connection

Apple Health

a1 -

Polar Flow.
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Polar Flow
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< Fitbit < Garmin Connect

ccnnect
Ploose login with your EMAL and PASSWORD
court

# fitbit

Connect with Healthy 3657

© Heolthy 365 App does not support
Facebook and Google Log in currently.

Signin
o

Garmin Connect™

Samsung Health

On
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Allow this app to read and write
Samsung Health data. Samsung isat
responsible for third-party services
that we share data with.

Allowed 1o read
The third-party service may access
the following Samsung Health data.
The service may store

data while you're using the servi
Daily step count trend

Step count

CANCEL DONE ‘

Samsung Health




Fitness cops

Choose anapp

Here is o list of apps that Healthy 365
supports for your health and tracking
activity.

Please moke sure to ollow us access to your
fitness app datato ensure successful
polring.

Actxa

L J Apple Health
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Step 3

Ensure that your mobile phone is connected to the Internet. Sync your
fracking device to your 39 party app before syncing your 3 party app
with the Healthy 365 app.

Note: Healthy 365 app obtains data from the relevant 3@ party app’s
server, and not directly from your fitness tracker. There might be
occasional delays in syncing or processing the most updated data from
the 39 party app server.
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