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How to collect your HPB fitness tracker

TR Step 1
@& 7o store
. Download or update to the latest version of the Healthy 365 app*.

*The latest version of the Healthy 365 app requires a minimum of
Android v9.0 or iOS 15.1.

Signir
Signint t Step 2 _ Step 3
ign in o ur accoun!
Sl Create or restore 50 @ . Go to “Home" under

AZCEsS YOLT HACItNI0INS and dotawith ar My Heolthpoints MyRewerds

WIS your account by o the “Quick Links"
following the on- s section, tap on "HPB
screen instructions. e fitness tracker”.

Note: All Healthy 365
accounts must be
verified using
Singpass. Click here R
for a step-by-step -
ikt guide on the
Singpass verification
process.

Signup witaSingpaxs

S - 0:41

Step 5

HPB Fitness Tracker S tep 4 < HPB Fitness Tracker

Select an option Tap on “Collect a —— Select your
new HPB fitness collection method,

O’ Cotectanew upa Ftness I — by tapping “Self-
g . collect” OR
T — s "Appoint someone
R oo f‘»' oo to collect on my
e sdmsr et ol behalf”.

strap, and wear and tear.

If you are
appointing
someone to collect
on your behalf,
please proceed to
step 12.



https://go.gov.sg/h365-accountverificationusingsingpass
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Method 1:
Self-collection at vending machines

T e -

HPB Fitness Tracker Sfep éa < CollectaHPB Fitness Tracker Account

“ Hello ¥
Jason Tan .
vy Coa
iew personal information

How to collect at
vending machine

Tap on “Vending
Machines” if you wish
to collect your
fracker at our
designated vending
machines. No prior
appointment is
required. View the list
of available vending
machines here.

How would you like to
collect your HPB fitness
tracker?

Vending Machines
Head down to our designated
vending machines, ot your

ﬂ Book an appaintment ot your
preferred HPB appointed centre.

« View the list of vending machines here.

= Head down to the nearest vending machine
atyour convenience.

« Follow the instructions on screen and scan
your Healthy 365 QR code at the vending
machine to collect a HPB fitness tracker.

Step éb

Head down to your preferred vending
machine and follow the on-screen instructions.

Scan your Healthy 365 QR code at the
vending machine to collect your HPB fitness
fracker.

You can access your Healthy 365 QR code by
fapping “Scan QR code” on this page or by
going fo "Account” > “My QR Code”".

Method 2:
Self-collection at appointed collection centres

-] - - -

Step 7

If you wish to collect your fracker

at HPB appointed centres, tap on
"HPB Appointed Cenfres” to book
a collection appointment at your
preferred location.

HPB Fitness Tracker < Collect a HPB Fitness Tracker

How would you like to
collect your HPB fitness

tracker?
‘Vending Machines
Head downto our designated
‘vending machines, at your
convenience,

How to collect at HPB
HOR Appointed Cantiés appointed centres
Book an appointment ot your
preferred HPB appointed centre.

You will be redirected
to the booking site

-

+ Book an appointment ot your preferred HPB.

« Bring your
©or SMS and Healthy 365 QR code.

Book and manage appointment

Scan QR code

Go Back

Tap on “Book and Manage
appointment”.

You will be redirected to the
booking site.



https://www.gowhere.gov.sg/hpbfitnesstracker

< Appoin:ment

P ASingagore Government Agency Website

BookingSG

Singapore Post: Ang Mo Kio
Central

20NE

North-east

Singapore Post: Hougang
Central

Appointment

21 2 2
» @ =

Available times for:
Singapore Post: Ang Mo Kio
Central

Date: Friday 30 August 2024
Time: 10:30am to 11:00am

11:00am

Step 8
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On the appointment booking site, select your preferred
location. Alternatively, you can tap “Apply Filter” to
narrow down your search by date range and location

Zzone.

Select your desired date and timeslot.

@ 1130am

Personal Details

Tell us more information about yourself

Mobile number*

Email address

My QR Code

Please do not share
your QR code with others.

Step 9

Provide your personal
details to confirm your
appointment.

Note: If you wish to
receive a confirmation
email, do provide a
valid email address.

< Appointment
P ASingipore Covernment Agency Website

BookingSG

Booking
Confirmation

Approved

o

govsq

Government Technology Agency

From BookingSG:

Appointment made for:

HPB Fitness Tracker Collection -
Singapore Post: Ang Mo Kio
Central

Status: Accepted

Date: Friday 30 August 2024
Time: 10:30am to 11:00am
Purpose of visit: New tracker
collection

This is an automated message
sent by the Singapore
Government.

+ DO0CBe0

Booking Details

EY Date

Friday 30 August 2024

<

220 -l S
G esimges

< 8 O & -

BookingSG confirmation: HPB
Fitness Tracker Collection -
Singapore Post: Ang Mo Kio
Central inoox

noreply_support 21974 @) & e

Dear
Below is a confirmation of your appointment details.
Appointment status: Accepted

BookinglD:

Date: Friday 30 August 2024

Time: 10:30am to 11:00am

Location: Singapore Post: Ang Mo Kio Central | Blk
727 Ang Mo Kio Ave § #01-4246, Singapore 560727

NRIC (Last 4 chars).
Purpose of visit: New tracker collection
Important things to note:
+ To have better customer experience, you are
strongly advised to arrive on time within your
aliocated time siot

« This appomniment confirmation entitles you (o
collect one (1) HPB fitness tracker for yourself

(]

Step 11

Step 10

Your appointment is
successfully created!

You will receive your
collection confirmation
details via SMS and email,
if you provided an email
address.

Please check your
junk/spam folder if you did
not receive the
confirmation email in your
inbox.

On the day of your appointment,
please bring along:

(i) Your mobile device with the
Healthy 365 app installed
(You will need to present
your Healthy 365 QR code)
Your appointment
confirmation SMS or email
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Method 3:
Appoint someone to collect on your behalf

Step 12

HPB Fitness Tracker

T — To appoint someone to collect your HPB fitness tracker on your behalf, tap
on “Appoint someone to collect on my behalf”.

Note: Appointing someone fo collect on your behalf is only available aft
HPB appointed centres.

ﬁ;\ @ Appointsomeoneto

. collect on my behalf

T o

Step 13a

Tap "Next"to book an appointment at our appointed
£ - You will be redirected centres.
to the booking site
& You will be directed to the booking site.

Appoint someone to collect
on my behalf

' Step 13b (optional)

1 ok ppainnen forthapan o If you have already booked an appointment and
e = appointed someone, tap on "Share QR code". The QR
i code can be shared to your appointed person via the

gy messaging platform that you have selected.
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Step 14
< Appointment

B S o b e ) 2 m om om ou On the appointment booking site, select your preferred

Bookiavss , location. Alternatively, you can tap “Apply Filter" to

e il narrow down your search by date range and location
zone.

Available times for:

Singapore Post: Ang Mo Kio
Central Select your desired date and timeslof.
North-east Date: Friday 30 August 2024

Time: 10:30am to 11:00am

Singapore Post: Hougang

Central 11:00am

11:30am

Step 15

Provide your personal details to confirm your
appointment.

Appointment

Personal Details

el orelforsation s Yot L i e You will be required to provide your appointed
person’s (i.e. proxy) name, NRIC and mobile number.
Your appointed proxy must be registered to Healthy
Proxy sNRIGIN Captalletrs) 365 to collect the tracker on your behalf.

User 107 Proxy's name*

Mobile number*

Presfemotlonmber Note: If you and/or your appointed person wish to
receive a confirmation email, please provide a valid
email address.

Email address Proxy's email address

<

‘ Step 16

BookingSG Your appointment is successfully created!

° You and your appointed person will receive the collection appointment
confirmation details via SMS and email, if you provided email
Booking Confirmation addresses.

Approved

Ga back to Healthy 365 to share your Healthy

Please check your junk/spam folder if you did not receive the confirmation
email in your inbox.

Tap on “<" on the top left of the screen to return to Healthy 365 app.

98765432

Acopy of your b

sansamuel@gmail.com
91234567

<




HPB Fitness Tracker
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Share QR Code

Share this GR Code with the person you
have appointed to be presented when
attending the appointment on your behalf.

Share QR code

Back to Home

Shared Image

favsn

Government Technology Agency

From BookingSG:

You are appointed as an
authorised person for HPB
Fitness Tracker Collection -
Singapore Post: Ang Mo Kio
Central by

Date: Friday 30 August 2024
Time: 10:30am to 11:00am
Purpose of visit: New tracker
collection

This is an automated message

sent by the Singapore
Government.

t OO0OCCBLO

213

0 -
b = 4

-l
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BookingSG_Appointment of
proxy for booking under HPB
Fitness Tracker Collection -
Singapore Post: Ang Mo Kio
Central mbox

noreply_support

Dear Son Samuel,
You are appointed as an authorised person
{Proxy) by for HPB Fitness

Tracker Collection.

Below is a confirmation of the appointment
details.

Appointment status: Accepted

BookingID:

Date: Friday 30 August 2024

Time: 10:30am to 11:00am

Location: Singapore Post: Ang Mo Kio Central
| Blk 727 Ang Mo Kio Ave 6 #01-4246,
Singapore 560727

Name of appointment owner:

NRIC (Last 4 chars) of appointment owner:
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Step 17

Share your QR code with your
appointed person via your selected
messaging platform.

Note: The shared QR code is only
valid for 30 days from the date of
sharing.

Step 18

On the day of the appointment,
your appointed person to present:

(i) Your Healthy 365 QR code,
which was shared via your
preferred messaging
platform

Your appointment
confirmation SMS or email

Their mobile device with the
Healthy 365 app installed
(Your appointed person will
need to present his/her
Healthy 365 QR code)
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How to change or cancel an appointment

il - 9:41

To retrieve your appointment
details from the Healthy 365

L 4 : Select ti Select method
e ol app,

HPB Fitness Tracker < HPB Fitness Tracker

g Collect a new HPB Fitness
B Tracker . ,
Lot gotsortet O e Ve = (i)  Go to “Home" under the
"Quick Links" section,
Exchange a faulty HPB Fitness. .
@ Trocker P J—— select on “HPB fitness
::cfwr\ge of HPB fitness trocker is .

collect on my behalf

. s sl fracker”

) R Tap on “Collect a new HPB
7 7 fitness tracker” > “Self-

G e . collect” > “HPB Appointed

£ ! Centres” > “Book and

manage appointment”
] ® @

Loghy.
Weal

MY TASKS. Viewal Need help?

Account

You will be redirected to the
appointment booking site.

@ s
o

Horne: Fepiors

- wem’ 7w * On the appointment booking
HPB Fitness Tracker < Collect a HPB Fitness Tracker Sife, fcp on:

How would you like to
collect your HPB fitness g T "
tracker? You will be redirected (i) Reschedule” to

to the booking site change your
‘Vending Machines .
E e appointment,

vending machines, at your
convenience.

& S i : : “Manage proxy” if you

b syt had appointed
+ Book an appointment at your preferred HPB

e someone tfo collect your
oo maneany s fracker on your behalf,
and wish to change

details of your
appointed person, or

Scan QR code

(i) "Cancel” to cancel your
appointment.

Appointment < Appointment If you made changes to your
4 g 4
Your upcoming bookings W e appointment, please refer to
i the latest appointment

ProgysDetails confirmation details.
(Optional)

Showing 1 result

HPB Fitness Tracker
Collection Proxy's name
Booking request date:
Proxy's email address

Accepted
Proxy's mobile number

Date
Friday 30 August 2024
Reschedule

@ Time

@ Q  Location
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